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Playa Power Website Platform and Program Terms
Terms for website visitors purchasers participants and members
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These Terms govern the Playa Power website, member platform and paid programs. They explain what a purchaser receives, the responsibilities of participants and the rights that cannot be excluded under Australian law.
1. About these Terms
Playa Power is operated by Playa Power Pty Ltd (ABN 52 648 878 595; ACN 648 878 595) (Playa Power, we, us or our). These Terms apply to playapower.com and related pages, accounts, communities, courses, resources, live sessions, coaching and other services offered under the Playa Power name (Services). MOS Corporation Pty Ltd (ABN 83 648 877 098) currently receives Stripe payments as Playa Power's authorised payment collection agent. The contract for a Service remains with Playa Power Pty Ltd unless the checkout and order confirmation expressly identify another supplier.
A person who buys a Service is the Purchaser. A person who uses or participates in a Service is the Participant. The Purchaser and Participant may be the same person. If a Purchaser buys for another person, including a child or an athlete in a team, the Purchaser must give these Terms to the Participant and ensure any required consent is obtained.
The program page, checkout summary, order confirmation and any written order form or scope of work accepted by Playa Power are the Program Details. The Program Details, these Terms and the Cancellation Refund and Subscription Policy form the agreement. If they are inconsistent, a signed order form or scope of work applies first, followed by the Program Details, these Terms and the policy, except that no document excludes a right that cannot lawfully be excluded.
2. Acceptance
By creating an account, purchasing or using a paid Service, the Purchaser agrees to these Terms. A person who only browses the Website agrees to the provisions concerning website use, intellectual property, third party material, disclaimers, liability and governing law.
The person accepting these Terms for a company, team, academy or other organisation confirms that they have authority to bind it. A separate organisational order form may apply to licence numbers, invoicing, participant administration and commercial terms.
3. Eligibility and participants under 18
A Purchaser must be at least 18 and legally able to enter the agreement. Playa Power programs are intended for Participants aged 16 or older. A Participant aged 16 or 17 may participate only where an adult Purchaser, ordinarily a parent or legal guardian, buys the Service and consents to the Participant's involvement. A person under 16 may participate only with Playa Power's prior written approval and parent or guardian involvement.
The parent or guardian is responsible for deciding whether the Service is suitable, supervising the child's participation where appropriate and helping the child understand these Terms, privacy choices, community rules and online safety. Playa Power may request reasonable evidence of age, identity, authority or consent. An under-18 Participant should also be involved in decisions about their personal information and promotional media in a way appropriate to their age and understanding.
4. Accounts and security
Account information must be accurate and kept current. Login credentials are personal and must not be shared unless the Program Details expressly permit a parent, guardian or authorised administrator to manage the account. Tell us promptly if an account or credential may have been compromised.
A Purchaser is responsible for activity carried out through their account to the extent the activity results from their act, omission or failure to take reasonable security precautions. This does not make a person responsible for a security failure caused by Playa Power or a provider for which Playa Power is legally responsible.
5. Programs and inclusions
Playa Power offers different pathways, which may include foundation education, self-directed masterclasses, live expert sessions, workbooks, community access, coaching, feedback and higher-touch implementation support. The inclusions, access period, intake dates, session format, participant limits and any individual deliverables are those displayed or agreed before purchase.
A reference to immediate access means access will ordinarily be enabled after successful payment and account checks. Some content, live sessions or cohort activities may be released according to an intake schedule. A reference to 12 months access means access for 12 months from the date stated in the order confirmation, subject to these Terms. It does not by itself mean that the purchase renews automatically.
Premium, Concierge and organisational Services may require an accepted scope of work or order form. Premium one-to-one coaching must be booked and used within four months after the Participant commences the Service unless the Program Details state another period. Standard support hours are 9 am to 5 pm Brisbane time on Queensland business days unless otherwise stated.
A Concierge scope of work may provide extended access for up to 18 hours per day and a 24-hour assistance line. It must state the available channels, applicable time zone, response targets and exclusions. The assistance line is not an emergency, medical, safeguarding or crisis service. Playa Power is not required to provide an inclusion, deliverable or level of support that was not stated in the Program Details or subsequently agreed in writing.
6. Prices GST and payment
Prices are in Australian dollars and include GST unless the checkout clearly states otherwise. Before payment, the checkout will display the total payable and any unavoidable fee. Optional third party costs or additional work are payable only if disclosed and accepted.
Payments may be processed by Stripe or another provider identified at checkout. Until Playa Power's separate payment account is activated, MOS Corporation Pty Ltd (ABN 83 648 877 098) receives Stripe payments as Playa Power's authorised collection agent, and its name may appear on a receipt or account statement. Payment received by that agent satisfies the Purchaser's payment obligation to Playa Power for the amount received. Playa Power does not ordinarily receive or store a complete card number.
A coupon, scholarship, promotional price or instalment arrangement may have eligibility, expiry and usage conditions. Unless the Program Details say otherwise, a later discount does not create a right to a refund of the difference from an earlier accurately disclosed price.
7. Fixed term purchases
Current Playa Power products are sold for a one-off price and do not renew automatically. Access ends at the conclusion of the Access Period shown in the Program Details or order confirmation. Continued access requires a new purchase or a separately accepted written offer.
Playa Power will not introduce an automatic renewal for an existing purchase. If a recurring product is offered in future, the checkout must clearly state the initial term, renewal frequency, renewal price or how it will be determined, next payment date and cancellation method, and the Purchaser must separately accept that arrangement before any recurring charge.
8. Access and platform availability
We aim to keep the platform reasonably available, but planned maintenance, security work and circumstances outside our reasonable control may cause interruptions. We may update technology, presentation and non-material features where this does not materially reduce the purchased Service.
If an interruption materially prevents access, we will provide an appropriate remedy having regard to its duration and effect. This may include extending access, restoring content, providing an alternative format, repeating a session or providing a refund for an undelivered part. Statutory rights may require a particular remedy.
9. Live sessions coaching and appointments
Session dates, time zones, locations and joining instructions will be stated in the Program Details or later notice. The Participant is responsible for joining on time with suitable equipment and a safe environment.
A Participant may request to reschedule a one-to-one coaching appointment by giving at least 24 hours' notice. A request made with less notice or a missed appointment may be treated as a used appointment, except where Playa Power agrees otherwise because of illness, emergency or another reasonable circumstance. Group-session and intake transfers are dealt with under the Cancellation Refund and Subscription Policy.
Playa Power may record a live session, coaching call or workshop after giving notice. A recording may be used to deliver the Service, support participants, maintain quality and keep appropriate business records. It will not be used in public advertising merely because a Participant attended. Recording access, confidentiality and retention are governed by the Program Details and Privacy Policy.
If Playa Power cancels or materially reschedules a session, we will offer a reasonable replacement or another remedy under the Cancellation Refund and Subscription Policy and Australian law.
10. Participant responsibilities
Each Participant must use the Services lawfully, respectfully and for their own learning or authorised organisational use. A Participant must not:
1. share an account, copy or distribute restricted course material, or bypass an access control
1. harass, threaten, discriminate against, impersonate or deliberately disrupt another person
1. upload unlawful, defamatory, infringing, deceptive, confidential or malicious material
1. collect another member's information, send unsolicited promotions or use the community for unauthorised recruitment or commercial solicitation
1. record a private coaching session, live session or another participant without permission; or
1. use automated extraction, scraping, bots or artificial intelligence systems to reproduce, train on or create a substitute for Playa Power content without written permission

11. Community standards and moderation
Where a Service includes member profiles, groups, posts, comments, messages or other community features, the Participant controls what they choose to publish subject to the available privacy settings. Participants should not publish private, commercially sensitive or safety-related information that they do not want others to see.
Playa Power may investigate reports and remove, restrict or preserve content, limit features or suspend an account where reasonably necessary for safety, legal compliance, platform integrity or enforcement of these Terms. We will act proportionately and, where appropriate, give notice and an opportunity to respond. Community moderation does not guarantee that every post is accurate, suitable or continuously monitored.
12. Participant content
A Participant retains ownership of original content they submit. They give Playa Power a non-exclusive, worldwide, royalty-free licence to host, reproduce, format and display that content only as reasonably necessary to provide, secure and administer the Service. The licence ends when the content is deleted or the account closes, subject to reasonable backups, legal retention and content already shared by the Participant with others.
The Participant confirms that they have the rights and permissions needed for submitted content. Enrolment does not give Playa Power an unrestricted right to use a Participant's name, image, voice, testimonial or story in advertising. Identifiable promotional use requires a separate, optional permission that identifies the proposed material, purposes, channels and duration. An under-18 Participant requires written parent or guardian permission and should also agree to the use in an age-appropriate way. Refusing promotional permission does not affect access to a purchased Service.
A testimonial must reflect the Participant's genuine experience. Playa Power will not materially change its meaning and will disclose an incentive or commercial relationship where omission could mislead the audience. A person may withdraw permission for new promotional use by contacting Playa Power, although withdrawal may not require recall of material already lawfully printed, published or supplied to a third party.
13. Playa Power intellectual property
The website, curriculum, videos, recordings, course playbooks, templates, frameworks, graphics, branding and platform material are owned by or licensed to Playa Power. On payment and while access remains valid, the Participant receives a limited, personal, non-exclusive and non-transferable licence to use supplied material for their own learning and authorised brand development.
A Participant may download or print a resource where the platform permits it. They must not sell, sublicense, publish, reproduce for another person, remove rights notices, provide training based substantially on the material, or make the material available to an artificial intelligence model or content repository without written permission.
14. Education and results
Playa Power provides education, tools, coaching and practical support. A Concierge Service may include sponsorship negotiation or commercial representation only where a separate written scope of work or representation agreement gives Playa Power that authority and states its limits, approvals, fees, conflicts process and termination rights. Without that separate authority, Playa Power does not negotiate or enter contracts on a Participant's behalf.
Playa Power is not a legal, financial or tax adviser. A Participant should obtain independent advice before accepting a sponsorship, endorsement, employment, management or other commercial agreement. Sport-specific agent accreditation, league rules and a minor's parent or guardian requirements continue to apply.
Examples, case studies and testimonials illustrate individual experiences. Playa Power does not guarantee followers, views, selection, sponsorship, income, media coverage, employment, representation or another commercial result. Outcomes depend on the Participant's circumstances, conduct, effort, sport, audience and market conditions.
A Participant should obtain appropriately qualified legal, financial, tax, medical, safeguarding or professional advice for a decision requiring it. Nothing in this section limits a representation or consumer guarantee that applies by law.
15. Third party services and links
The Services may use or link to payment, video, webinar, social media, analytics, file storage or other third party services. Their own terms and privacy practices apply to the functions they control. Playa Power is responsible for its selection and use of providers to the extent required by law, but does not control an unrelated external site merely because it is linked.
16. Privacy and communications
Playa Power handles personal information under the Playa Power Privacy Policy and any collection notice shown at the relevant form. Service communications concerning an account, payment, security, session or program may be sent where reasonably necessary to perform the agreement.
Marketing consent is separate from acceptance of these Terms. A person may unsubscribe from marketing without cancelling paid platform access or necessary service communications.
17. Suspension and termination
A fixed-term Service ordinarily continues until its Access Period ends unless the parties agree otherwise or a legal cancellation right applies. Current Playa Power products do not renew automatically.
Playa Power may suspend access immediately where reasonably necessary to protect a person, account, payment system or platform. We may terminate for a serious breach, fraud, unlawful conduct or repeated material breach after reasonable notice where notice is appropriate. We will consider the nature of the breach, whether it can be remedied and any non-excludable right to a refund or compensation.
18. Cancellations refunds and credits
The Playa Power Cancellation Refund and Subscription Policy forms part of these Terms. It distinguishes change-of-mind requests, discretionary transfers or credits, and remedies required by the Australian Consumer Law. Nothing in these Terms describes all purchases as non-refundable.
19. Australian Consumer Law
Nothing in these Terms excludes, restricts or modifies a consumer guarantee, right or remedy that cannot lawfully be excluded, including under the Australian Consumer Law. Services covered by that law must be supplied with due care and skill, be fit for an applicable disclosed purpose and be supplied within a reasonable time where no time is agreed.
Where a Service has a major failure, a consumer may be entitled to cancel and receive a refund for the unconsumed portion or obtain compensation for reduced value. For a minor failure, Playa Power may be entitled to remedy the problem within a reasonable time. The available remedy depends on the facts and the law.
20. Liability
To the extent permitted by law, each party is responsible for loss that was reasonably foreseeable and caused by its breach, negligence or unlawful conduct. Neither party is liable for loss caused by the other party's failure to take reasonable steps to avoid or reduce it.
To the extent permitted by law, Playa Power is not liable for an independent decision made by a team, league, employer, sponsor, platform, audience member or other third party, or for a commercial outcome that was not expressly guaranteed. This does not exclude liability for Playa Power's own misleading conduct, negligence, breach of contract or failure to comply with a non-excludable guarantee.
Where the law permits a consumer guarantee remedy to be limited, Playa Power's liability may be limited to supplying the Service again or paying the reasonable cost of having it supplied again. This limitation does not apply where it would be unfair, unreasonable or unlawful.
21. Indemnity
A Participant indemnifies Playa Power against a third party claim to the extent it results from the Participant's unlawful content, infringement of another person's rights, fraud or deliberate misuse of the Services. The indemnity is reduced to the extent that Playa Power caused or contributed to the claim and does not apply to ordinary use of the Services or a matter for which Playa Power is legally responsible.
22. Complaints and disputes
Contact coach@playapower.com with the relevant account, transaction and outcome sought. We aim to acknowledge a complaint within five business days and provide a substantive written response within 30 days. If more time is reasonably needed, we will explain why and provide an updated timeframe.
If the matter is not resolved, either party may propose a good-faith discussion or mediation. Nothing prevents a person from using a court or tribunal, seeking urgent relief or contacting an applicable consumer regulator.
23. Changes to these Terms
We may update these Terms prospectively to reflect changes in law, technology or Services. The version accepted at purchase ordinarily applies to that purchase. A later update will not retrospectively reduce an accrued right, remove a promised inclusion or introduce a new automatic renewal obligation. We will give reasonable notice of a material change affecting an active Service.
24. Governing law
These Terms are governed by the laws of Queensland, Australia. The parties submit to the courts and tribunals of Queensland and any other court or tribunal with jurisdiction. This does not prevent a consumer from relying on a mandatory law or forum that applies where they live.
25. Contact
1. Playa Power Pty Ltd trading as Playa Power
1. ABN 52 648 878 595 and ACN 648 878 595
1. Business and contact address Level 1, 2 Austin Street, Newstead QLD 4006
1. Email coach@playapower.com
1. Phone +61 401 993 582
1. Website playapower.com
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