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Playa Power Privacy Policy
How Playa Power handles personal information
	Legal entity
	Playa Power Pty Ltd (ABN 52 648 878 595; ACN 648 878 595)

	Business address
	Level 1, 2 Austin Street, Newstead QLD 4006

	Effective date
	14 October 2026

	Version
	1.0 (public website version)



This Policy explains what personal information Playa Power collects, why it is used, who may receive it, and how individuals can exercise their privacy choices or make a complaint.
1. Who we are
Playa Power is operated by Playa Power Pty Ltd (ABN 52 648 878 595; ACN 648 878 595) (Playa Power, we, us or our). This Policy applies to playapower.com, Playa Power accounts, communities, courses, coaching, live sessions, enquiries, marketing and related services.
MOS Corporation Pty Ltd (ABN 83 648 877 098) currently receives Stripe payments and associated transaction information as Playa Power’s authorised payment collection agent and service provider.
We manage personal information consistently with this Policy and, where the Privacy Act 1988 and the Australian Privacy Principles apply to us, in accordance with those requirements. We may also have privacy obligations under contracts and other laws, even where a small-business exemption applies.
2. Contacting us
	Privacy contact
	coach@playapower.com

	Phone
	+61 401 993 582

	Business and contact address
	Level 1, 2 Austin Street, Newstead QLD 4006

	Website
	playapower.com



Please use the subject line “Privacy Request” or “Privacy Complaint” and include enough information for us to identify the relevant account, transaction or interaction.
3. Personal information we collect
Depending on an individual’s relationship with Playa Power, we may collect and hold:
1. Identity and contact information, including name, email, phone number, location and account identifiers
1. Age range, date of birth, or parent and guardian information where needed for eligibility, consent or safeguarding
1. Sport, team, competition level, organisation, role, career stage, goals and program preferences
1. Account credentials, profile information, privacy settings and security records
1. Purchase, invoice, coupon, subscription, refund and payment-status information
1. Course enrolment, progress, assessment, workbook, attendance and engagement information
1. Community posts, comments, messages, uploaded material, reports and moderation records
1. Enquiries, support requests, coaching communications, feedback and complaints
1. Photographs, video, audio, session recordings, testimonials and publicity permissions
1. Marketing preferences, campaign engagement and unsubscribe records
1. Website, device and usage information, such as IP address, browser, approximate location, pages viewed, referral source, identifiers and cookie data
1. Business contact information concerning teams, academies, leagues, sponsors, suppliers, advisers and prospective partners
4. Sensitive information
Some program, accessibility, safeguarding or coaching interactions may reveal sensitive information, such as health information, racial or ethnic origin, religious beliefs, sexual orientation or membership of a professional association. We collect sensitive information only where reasonably necessary and with consent or another lawful basis.
Participants should avoid posting sensitive information in a community area unless they understand who can see it and the disclosure is necessary. We do not use child-specific or sensitive information for behavioural advertising.
5. How we collect information
We collect information directly through registrations, purchases, account and profile settings, course activity, forms, emails, calls, coaching, live sessions, events, community activity, surveys and support interactions.
We may also receive information from a parent or guardian, team, academy, league, employer, referral partner, payment provider, technology provider, social media service, publicly available source or another person authorised to deal with us. Where appropriate, we take reasonable steps to ensure the individual is aware of the collection.
6. Why we use information
We may use and disclose personal information to:
1. Respond to enquiries and recommend an appropriate pathway
1. Create and secure accounts, confirm eligibility and administer purchases
1. Deliver courses, live sessions, coaching, community features and agreed support
1. Personalise learning, monitor progress and provide feedback
1. Communicate schedule, account, payment, safety, security and service information
1. Process payments, purchase confirmations, cancellations, credits and refunds
1. Moderate communities, investigate reports and protect participants and systems
1. Improve content, technology, accessibility, operations and customer support
1. Send marketing where consent or another lawful permission applies
1. Measure website use, campaign performance and audience engagement
1. Manage suppliers, partners, teams, academies and organisational programs
1. Comply with law, enforce agreements and establish or defend legal claims
1. Carry out another purpose explained at collection or authorised by the individual
7. Purchasers, parents, teams and participants
A Purchaser may provide information about another Participant. The Purchaser must have authority to provide it and must make this Policy available to that person. A team or academy should provide only the information reasonably needed to administer the agreed program and must give its athletes any notice, or obtain any permission, required by law.
Where a parent or guardian manages an account for a child, we may communicate with the parent or guardian and limit features, visibility or marketing according to the child’s age and the service design.
8. Children and young athletes
Playa Power programs are intended for Participants aged 16 or older. A Participant aged 16 or 17 must have an adult Purchaser, ordinarily a parent or legal guardian, involved in the purchase and participation. A person under 16 may participate only with Playa Power’s prior written approval and parent or guardian involvement.
We seek to collect only the information reasonably necessary for the young person’s participation and provide clear, age-appropriate explanations. Public profile visibility, direct messaging, community participation, photography, testimonials and optional marketing involving an under-18 Participant require additional safeguards. Identifiable promotional media requires written parent or guardian permission and the young person’s age-appropriate agreement.
The Children’s Online Privacy Code is due to be finalised and registered by 10 December 2026. As at the effective date of this Policy, it remains in draft. We will review the final Code, its application and any commencement arrangements before relying on this Policy for services likely to be accessed by children.
9. Service and marketing communications
We may send communications reasonably necessary to provide a requested Service, including account verification, security alerts, receipts, access-expiry notices, session details, program updates and changes affecting access. These are service communications and may continue while the Service remains active.
We send promotional email or SMS only where consent or another permission under applicable law exists. Marketing consent is optional and is not required to receive a purchased Service. Every commercial message will identify the sender and provide a functional unsubscribe method. Unsubscribing from marketing does not close the account or stop necessary service communications.
10. Cookies, analytics and advertising
The Website uses cookies and similar technologies for essential functions, security, preferences, analytics and, where enabled, advertising and campaign measurement. These technologies may recognise a browser or device and record usage, referral and interaction information.
We may use providers such as Google for analytics and tag management, Zoho for customer relationship management, forms, email and communications, Metricool for social media and campaign analytics, and Stripe for payment functions. We may also use social media and advertising services when a person interacts with embedded content, advertising or Playa Power accounts.
A cookie preference control should allow a visitor to accept or reject non-essential categories where available. A visitor can revisit the control and may also use browser or device settings. Blocking some technologies may affect optional features but should not prevent access to essential privacy information.
11. Technology and service providers
We may disclose information to providers that host, secure and support the Website and platform; manage membership, learning and community functions; process payments; or provide video, webinar, communications, email, CRM, analytics, advertising, file storage, design, professional advice and customer support services.
The platform currently uses technologies including WordPress, MemberPress, BuddyBoss, LearnDash, Zoho and Stripe. Providers may change as our systems develop. We require providers to handle information for authorised purposes and, where reasonably practicable, with appropriate security and confidentiality protections.
12. Overseas access and processing
Personal information may be stored or processed in Australia and the United States and may be accessed by authorised staff or contractors in the Philippines. A provider may also use infrastructure or support personnel in other countries identified in its privacy information.
Where the Privacy Act applies, we take the reasonable steps required by Australian Privacy Principle 8 before disclosing personal information overseas, unless an exception applies. Overseas recipients may be subject to different privacy laws.
13. Payments
Stripe or another provider identified at checkout processes card and payment information. Until Playa Power’s separate payment account is activated, MOS Corporation Pty Ltd (ABN 83 648 877 098) receives Stripe payments and associated transaction information as Playa Power’s authorised payment collection agent.
Playa Power and its payment agent ordinarily receive transaction details such as the Purchaser, amount, product, payment status, limited card information and provider identifiers, but not the complete card number. Payment providers handle information under their own privacy policies and security standards.
14. Photography, recordings and testimonials
Live sessions, coaching calls and workshops may be recorded for service delivery, participant access, quality, training and appropriate business records. We will give notice before recording and explain how to access recordings and how to raise a privacy, accessibility, cultural, safety or child-protection concern. Session recordings may be retained for up to five years, unless a shorter period is appropriate or a longer period is required by law or a dispute.
We do not treat enrolment alone as permission to use a person’s name, image, voice, testimonial or story in public advertising. Identifiable promotional use requires a separate, optional permission that identifies the proposed material, purposes, channels and duration. For an under-18 Participant, we obtain written parent or guardian permission and seek the young person’s age-appropriate agreement. Permission may be withdrawn for new use, subject to material already lawfully published or supplied.
15. Organisations and commercial partners
Where a team, academy, league or employer purchases access, we may provide it with reasonable administration information, such as enrolment, attendance, completion or aggregate participation. We do not provide private coaching content, community messages or detailed learning responses unless the Participant has been told and the disclosure is authorised or required by law.
We do not sell personal information. We do not give an athlete’s contact or profile information to a sponsor or commercial partner for that partner’s independent marketing unless the athlete (or a parent or guardian, where required) has made a clear choice or another lawful basis applies.
16. Artificial intelligence and automation
We may use automated tools for routine functions such as email scheduling, course recommendations, progress reminders, analytics, security alerts, transcription and support. We will not make Playa Power course material or private Participant content available to a public artificial intelligence model for that model’s independent training without authority.
If we introduce an artificial intelligence assistant, automated calls or messages, or a system that makes or materially supports a decision with a significant effect on a person, we will assess privacy, accuracy, security, transparency and human-review requirements and update relevant notices before use.
17. Security
We use administrative, technical and physical safeguards appropriate to the nature of the information and reasonably available to us. Measures may include access controls, authentication, provider due diligence, staff confidentiality, updates, backups, monitoring and incident response.
No online system is completely secure. Users should use a unique password, protect their devices and tell us promptly about any suspected unauthorised access. We do not ask anyone to send a password or complete card number by email.
18. Retention and deletion
We retain information only for as long as reasonably required for the purpose collected, an active account or program, security, dispute handling, legal obligations and legitimate recordkeeping. Retention periods differ by record type. Live-session, coaching and workshop recordings may be retained for up to five years. Financial and transaction records may be kept for the period required by tax and corporate law, while expired marketing leads and unused account data should be reviewed sooner.
When information is no longer required and no legal or operational reason requires its retention, we take reasonable steps to delete or de-identify it. Backup copies may remain for a limited cycle and will be protected from ordinary use.
19. Access, correction and deletion requests
A person may ask to access or correct personal information by emailing coach@playapower.com. We may need to verify identity and authority. We will respond within a reasonable period and, where the Privacy Act applies, in accordance with it.
A person may also request account closure or deletion. We will explain what can be deleted and what must or may be retained for payment records, legal obligations, security, disputes, backups or content the person shared with others. We will give reasons if a request cannot be fully met.
20. Unsubscribing and withdrawing consent
A person may use the unsubscribe link in a marketing email, reply STOP where an SMS provides that option, change available account preferences, or contact us. We aim to process a valid marketing unsubscribe promptly and within the period required by the Spam Act.
Withdrawing consent does not affect handling that occurred lawfully before withdrawal and may not stop processing needed to perform an active agreement, comply with law or protect legal rights. We will explain any material consequence at the time.
21. Data incidents
We assess suspected loss, unauthorised access or disclosure and take reasonable steps to contain and investigate it. Where the Notifiable Data Breaches scheme applies and an eligible data breach is likely to result in serious harm, we will notify affected individuals and the Office of the Australian Information Commissioner as required. We may also notify people where useful for their protection, even if statutory notification is not required.
22. Privacy complaints
Send a privacy complaint to coach@playapower.com. Explain what happened, the relevant date and account or information, and the outcome sought. We aim to acknowledge the complaint within five business days and provide a substantive written response within 30 days. If more time is reasonably needed, we will explain why and provide an updated timeframe.
If the Privacy Act applies and the person is not satisfied, they may complain to the Office of the Australian Information Commissioner (OAIC). The OAIC generally expects a person to complain to the organisation first.
23. Changes to this Policy
We may update this Policy to reflect changes in law, providers, technology and practices. The latest version will be published with its effective date and version number. We will not rely on an update to retrospectively authorise a materially different optional use or disclosure where consent or another legal basis is required.
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