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This Policy explains when a Playa Power purchase may be cancelled, transferred, credited or refunded. A purchase is not strictly non-refundable: change-of-mind refunds are not ordinarily available, but Playa Power will provide a remedy where this Policy promises one or Australian law requires one.
1. About this Policy
This Policy applies to Services sold by Playa Power Pty Ltd trading as Playa Power. MOS Corporation Pty Ltd (ABN 83 648 877 098) currently receives Stripe payments as Playa Power's authorised payment collection agent. The contract remains with Playa Power Pty Ltd unless the checkout and order confirmation expressly identify another supplier. This Policy forms part of that agreement and should be read with the Website Platform and Program Terms and the Program Details shown before purchase.
Service includes a course, masterclass, live session, coaching, community access, subscription, workshop, program, package or agreed deliverable. Access Period means the fixed period for which digital or platform access is purchased. Consumer has the meaning given by the Australian Consumer Law where that law applies.
2. Outcomes at a glance
	Situation
	Usual outcome
	Status

	Change of mind
	No automatic refund. A transfer, intake change or credit may be offered at Playa Power's discretion.
	Discretionary unless law or Program Details provide otherwise.

	Personal illness or inability to attend
	No automatic refund where the Service proceeds. Contact us early to discuss available alternatives.
	Usually discretionary.

	Playa Power cancels an undelivered Service
	Full refund for the undelivered Service unless the Purchaser chooses a suitable replacement or credit.
	Required by this Policy and may also be required by law.

	Material program change
	Choice of the revised Service or an appropriate refund, credit or replacement for the affected part.
	Required by this Policy; statutory rights may provide more.

	Short technical interruption
	Restoration, access extension or another reasonable fix.
	Playa Power may first remedy a minor failure.

	Major service failure
	Remedy available under the Australian Consumer Law, which may include cancellation and refund for the unconsumed part.
	Required by law where the guarantee applies.

	Current fixed-term purchase reaches its end date
	Access ends without a further charge. Continued access requires a new purchase.
	Current products do not renew automatically.



3. Prices and purchase confirmation
Prices are in Australian dollars and include GST unless the checkout clearly states otherwise. Current Playa Power products are one-off fixed-term purchases and do not renew automatically. The order confirmation should identify the Service, Purchaser, amount paid, Access Period, intake or schedule where relevant, and the date access ends.
A purchase is confirmed when the authorised payment provider accepts payment and Playa Power issues confirmation. An expression of interest, incomplete checkout or unpaid invoice does not reserve a place unless Playa Power agrees otherwise in writing.
4. Change of mind
Playa Power does not ordinarily refund because a Purchaser or Participant changes their mind, later finds a cheaper option, no longer wants to participate, does not use the Service or does not complete the program. Australia does not provide a general cooling-off right for an ordinary online purchase merely because it was made online.
This rule does not apply where Playa Power promised a cooling-off period, the Service has a major failure, was misrepresented, cannot be supplied as agreed, or another statutory or express right applies.
5. Illness injury and personal circumstances
Illness, injury, team commitments, selection changes, work, family circumstances, travel disruption or another inability to participate does not automatically create a refund right where Playa Power remains able to supply the Service as agreed.
Contact us before the relevant intake or session and as early as possible. Depending on the Service, notice, available capacity, access already used and costs incurred, Playa Power may offer a later intake, substitute Participant, rescheduled appointment, access extension or credit. Any such outcome is discretionary unless the Program Details or law requires it.
6. Transfers and intake changes
A personal account and licence cannot be sold or shared. A Purchaser may request one transfer to another eligible Participant or one move to a later intake without an administration fee by contacting Playa Power at least seven calendar days before the scheduled commencement date and before the Participant has materially accessed or used the Service. Approval remains subject to available capacity, eligibility, safety, integrity and licensing requirements.
A later request, an additional transfer or a request made after material access has begun is discretionary. Playa Power may verify identity and parent or guardian authority and may offer a transfer, credit or access extension where reasonable. Any fee must have been disclosed or reflect a reasonable additional administration cost. A transfer does not extend an Access Period unless Playa Power confirms the new dates in writing.
7. Digital content and platform access
Because digital course access can be supplied immediately, opening, downloading or substantially using content may reduce the availability of a discretionary change-of-mind refund. It does not remove a remedy for a failure to meet a consumer guarantee.
A brief or isolated outage will ordinarily be addressed by restoring access, extending the Access Period or providing an equivalent format. If an outage or defect substantially deprives the Participant of the purchased Service and cannot be remedied within a reasonable time, a proportionate or full refund may be appropriate.
8. Live sessions coaching and workshops
A Participant may request to reschedule a one-to-one coaching appointment by giving at least 24 hours' notice. A request made with less notice or a missed appointment may be treated as a used appointment, except where Playa Power agrees otherwise because of illness, emergency or another reasonable circumstance. A missed group session does not automatically entitle the Purchaser to a refund, but Playa Power may offer a recording or another session where available.
If Playa Power cancels a separately priced session or cannot provide an agreed coaching appointment, we will offer a reasonable replacement. If a suitable replacement cannot be supplied within a reasonable time, the Purchaser may request a refund for the affected part.
A change to a facilitator, session order, platform or time is not automatically material where the overall purpose, content, duration, access and value remain substantially the same. We will assess the combined effect of any change and what a reasonable Purchaser would have considered important before buying.
9. Program cancellation and material change
If Playa Power cancels an entire paid Service before it is delivered and does not provide it, the Purchaser is entitled to a full refund for that Service. We may offer a replacement intake or credit, but the Purchaser does not have to accept it instead of a refund.
If Playa Power makes a material change to an intake date, delivery format, core content, duration or promised support, the Purchaser may keep the revised Service or request an appropriate remedy for the affected part. A full refund may be appropriate where the change makes the overall Service substantially different from what was purchased.
10. Partly delivered and bundled Services
If only part of a package cannot be supplied or has a major failure, the remedy will ordinarily relate to the affected part. A proportionate refund may be based on a separately advertised price or a reasonable allocation having regard to the duration, content and value of each component.
A broader remedy may apply where the failure makes the whole package substantially different from what was purchased. Properly supplied and consumed components do not automatically become refundable because a later component is affected.
11. Events outside reasonable control
Events outside Playa Power's reasonable control may include natural disaster, public health emergency, government direction, serious security risk, platform-wide outage, venue closure, industrial action or the unexpected unavailability of essential personnel where a reasonable substitute cannot be arranged.
Playa Power may take reasonable steps to preserve delivery, including rescheduling, changing platform or facilitator, extending access or providing an equivalent format. These circumstances do not remove a contractual or statutory refund right. If the Service is cancelled or materially changed, sections 9 and 10 apply.
12. Fixed term purchases and future subscriptions
Current Playa Power products are sold for a one-off price. They do not renew automatically and no further payment is charged when the Access Period ends. Continued access requires a new purchase or a separately accepted offer.
If Playa Power offers a recurring product in future, it will apply only to a new purchase for which the checkout clearly states the initial term, renewal frequency, renewal price or how it will be determined, next payment date and cancellation method. An existing fixed-term purchase will not be converted into a subscription without the Purchaser's separate agreement.
A renewal or recurring charge that was not clearly authorised will be refunded. Nothing in this section limits another remedy available under the Australian Consumer Law or payment law.
13. Failed and disputed payments
If an agreed instalment or other scheduled payment fails, Playa Power may notify the Purchaser and make reasonable further attempts. Access may be limited after reasonable notice while an amount remains unpaid. We will not charge an undisclosed fee.
Before initiating a chargeback, contact us so the transaction and requested remedy can be investigated. This does not remove a legal right to dispute an unauthorised or incorrect payment with a bank or payment provider.
14. Organisational promotional and complimentary access
Where a team, academy, league, sponsor or employer paid for access, a monetary refund is ordinarily made to that Purchaser. The Participant may be offered substitute access but is not entitled to a cash refund for an amount they did not pay.
Genuinely complimentary access has no cash refund value. If it is withdrawn or the relevant Service changes, Playa Power may offer replacement access or another reasonable benefit. This does not reduce a right under a separate sponsorship, employment, organisational or promotional agreement.
15. How to request a remedy
Email coach@playapower.com with the Purchaser's name and email, order or invoice number, Service, relevant dates, reason for the request and outcome sought. Do not email complete card details or a password.
For a rescheduled or materially changed Service, make the request within the election period stated in our notice. For an illness, transfer or another discretionary request, contact us before delivery and as early as possible. An administrative timeframe does not replace or shorten a statutory limitation period or non-excludable right.
16. Refund processing
We aim to acknowledge a request within five business days. Once a refund is approved or becomes payable, we will initiate it within 10 business days unless the payment platform reasonably requires longer. A bank or card provider may take additional time to display the funds.
A refund is ordinarily returned to the original Purchaser through the original payment method. If that is unavailable, we may require verified replacement payment details. A Purchaser does not have to accept a credit instead of a monetary refund where this Policy or the law gives a right to the refund.
17. Australian Consumer Law
Nothing in this Policy excludes, restricts or modifies a consumer guarantee, right or remedy that cannot lawfully be excluded. Services covered by the Australian Consumer Law must be supplied with due care and skill, be fit for an applicable disclosed purpose and be supplied within a reasonable time where no time is agreed.
For a major service failure, a consumer may be entitled to cancel and obtain a refund for the unconsumed portion or obtain compensation for reduced value and reasonably foreseeable loss. For a minor failure, Playa Power may be entitled to remedy the problem within a reasonable time. The remedy depends on the facts and the law.
18. Complaints
If dissatisfied with a decision, contact coach@playapower.com with the relevant account, transaction and outcome sought. We aim to acknowledge the complaint within five business days and provide a substantive written response within 30 days.
If the complaint is not resolved, either party may propose a good-faith discussion or mediation. Nothing prevents a person from using a court or tribunal or contacting an applicable State, Territory or Commonwealth consumer agency.
19. Governing law and changes
This Policy is governed by the laws of Queensland, Australia, subject to any mandatory law or forum that applies to the consumer. The version accepted at purchase ordinarily applies to that purchase. A later update will not retrospectively remove an accrued refund or remedy.
20. Contact
1. Playa Power Pty Ltd trading as Playa Power
1. ABN 52 648 878 595 and ACN 648 878 595
1. Business and contact address Level 1, 2 Austin Street, Newstead QLD 4006
1. Email coach@playapower.com
1. Phone +61 401 993 582
1. Website playapower.com
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